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1. Unyuny uwhdwuynud Bu «U4PU PULY» pwg pwdubinhpwlwu pulbpnigyut (wjunthbn' Pwuly) Ynndhg Jéwpwiht pwpwbph npwdwnpdwt b uywuwpydwi nhdwg quudynn
uwlwqubpp b dhounpnwybwpubipp (wjunthtivn® Uwlwaqubn):

2. Uwlwqutiph dbwynpdwu hpdpnid pulwd Gu dhowqgquiht pwulywiht wypwynpYunw dwnwinyeniutiph dwunnigdwu gnynigyntu niubignn hhduwnpnypubpp:

3. Uwlwqubpp Ywpnn Gu Pwuyh Ynndhg dhwynndwuhnpbu thnhnfudt]’ win dwupt twfuwwbu Pwuyh hunbpubunwihu Yugpnd b/Jwd wy) hpwwywpwlwiht wnpjnipubpnid, Pwuyh
nwpwdpnul hwwlunpnubiph hwdwp wnbuwubh Jujpnd nbinunpbind, huswbu hwdwwwwnwufjuwt wwjdwuwgpbpng twuwnbujwsd Ywpgny hwbwfunpnubphtu wbnblwgubiiny:

4. Cwbwfunpnh Ynndhg npnawyh Swnwjniegjwu hwdwp uwhdwujwsd wnhwwiht thwunwpneh Yud ywjdwuwgph unnpugpnwip hwunwwnnd £ Uwlwqubph, huswbu twl Pwuyh
Ynnuhg nYjw| Swnwjnypjwu hwdwp uwhdwujwd wnwudhu wwydwuubph bW Yuwuntubph punniunwp:

5. Uwlwqubpny ninnuyh stwfuwnbudws, uwlwiu Pwuyh Ynndhg dwinnigynn dSwnwynieniuutiph, gnpdwnunieniuutiph nu gnpdwppubiph wwydwutbpp uwhdwuynwd 5u Pwuyh b
hwéwlunpnh dholt Yupyws wwydwuwgnpny b/Ywd Pwulh ubippht hpwdwlwu wlnbpny:

6. Unwudhu nbwpbpnu, hwoyh wnubind hwdwlunpnh' Pwuynd niubigwd npudwlwu hnupbiph swihp, hwohdubph duwgnpnubpp, Juplught W/ywd wjwunwiht ywundnigniup,
gnpdwpwp hwdpwyp, Pwulyh htn hwdwgnpdwygnipjwu dwdwuwywhwndwsdp, Yupnn Gu wnwowpyybp Uwlwgubphg wpunntjw) wwydwuubpny (ng unwunwnwun) Uwlywgutp:

7. Uwwnnigywd dSwnwjnigyniutbiph hwdwp Uwlwqubpnd updwd dhounpnuwybwpubipp Pwuyh Ynndhg dhwynndwuhnpbt (wuwlygbwwn) Yupnn Gu quudyt) hwdwfunpnh pwulwhu
hwauhg, tipt w)| pwt uwhdwudws sk hwbwlunpnh htinn Yupdwd wwydwuwgnny:

8. Pwuyp wwuwwufuwuwwne sk wuhwnpwhwpbih ndh (ptwywu wnbwnubp, wbnwlwu dwpdhtubph wlwbp, gnpdwnny, pwnwpwghwlwu hnignwiubip, opowthwynuiubn,
htnwhwnnpnwygnipjwu dhongubiph wofuwwmwuph nwnwpbgnid, wpunwlwpg wy hwugqwdwupubn) htnbwupny wnwowgwsd nipwgnuutiph, ufuwutph W Juwuubph hwdwn:

9. Pwuyh ubipphtu hpwywlwu wywnbpny W/ywd Ynunmpwgbunubph W/hwd Pwulh hwbwfunpnubph htwn Yupyws wwjdwuwgpbpng npnawyh 2powtwlyh Ywd wnwudhu hghlwywu
WYywd hpwwpwiwywt wudwug b/Jud wuhwwn dEntwpluuntiptph hwdwp Ywpnn Gu uwhdwuyl) Uwlwqutiphg tnwppbipdnn wy) uwywqubp:

10. Pwulyp hwdwfunpnubpht Swnwjnieniuubp § dwwnnignid woluwnwupwiht opipht™ bplwup dwdwuwyny dwdp 9:30-18:00, pwgwnnipjwdp htinlyw| nbwpbph.

T dwutwéninbph Ynndhg Swnwnpyniuubph nhdwg Jéwpnwubph punniund b hwodwpunpwdwpynuiht uywuwpynd' woluwnwupwihu opbipht' Gpuwup dwdwuwlny
dwdp 9:30-16:30-p,

T Upluwwnwupwihu opbip' Gpynipwpphhg nippwe opipp (pwgwnnipjwdp wiu optiph, npnup << optiuunpnipjudp hwdwpynwd Bu/Yhwdwpdbu ng woluwwnwupwihu opbip), huswbu uwb wju opbipp, npnup << opbuunpnipjwdp hwdwpynid
tu/yhwdwpybiu woluwwnwupwihu ontip:
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f htnwhwp bnwuwyny, Ubpwnyw|' Phtwtuwlwu gnpdwnunieyniuubph hpwlwiwgdwt wywndwwn uwppbph (wunithbn' $IHUU) dhongny Swnwynieyniuubph dwwnnignud'
woluwwnwupwihu opipht’ Gpuwup dwdwuwyny dwdp 9:00-18:00,
huswbu twl, Geb Pwuyh Ynndhg w) pwu vwhdwudwsd sk wnwudhtu Swnwynieniuubipp Yuwpgwynpnn wwjdwutbpnwd, wywjdwuwgpbpnud, Pwuyh ubppht hpwjwlywu wynbpnd Yud
www.acba.am Pwulyh wwownnuwywu Yujpnid:
1. dbwpuwjht pwpwbph wpwdwnpdwt b uywuwpyiwt twuwwwpdwutbp Yupnn B hwunhuwuw|
- Pwuyh Ynnihg uwhdwujwsd wnhwwjht ywjdwuwgph Yupnup,
- «Bwtwghp hwéwfunpnhnpy hwpgwetinphyh pwgnwip hwéwfunpnh Ynndhg,
- hwbwfunpnh hwdwdwjunpyniup' <<, onwpbpypjw b dhowqgquwihtu optuunpnyeyniuubpny uwhdwudwsd nbwpbpnd b Ywpgny Pwuyh Ynndhg hp dwuptu pwuluiht qunuupp
Ywqunn wnbintynigyniutbinu Gppnpn wudwug hpwwwpwytine yepwpbnjwi,
- Pwuyh Ynndhg hwbwfunpnh gnpdwpwn punipwagph, gnpdwpwp hwpwpbpnipiwt utwywwnwyh b bwfuwnbiugnn punyeh pwgwhwjinnup,
- hwéwfunpnh Jbpwpbnuwg UUY-h, UUL-h (OFAC), Gupwdhnigjwu (EU) Ywd Pwulyh hwwinly gwulbpnd $L/UD, dhowqquiht uwulyghwubtiph gqénd pwgwuwlwu
wnbnGynieyniuubiph pwgwwynieyntup,
- $hghlwlwt wuswug nbwpnud* Uhowqquihtu uwulghwih wwl gunudnn Gpyph Yud nwpwdph? pwnwpwgh Ywd nbghnbum shubp, usqws Gpypubpnd jud nwpwdpubpnid
Ytuuwlwt pwhbiph pwgwlwjniejniup,
- ppwdwpwiwlwy wudwug b wuhwwn dEntwpyuunbpbph nbwpnd' Uhgwaguiht uwulghwih wwy guugnn Gpypnud Yud tnwpwdpnid gpuugdwsd  sihubp, gnpdniubinipjwut
Yuwd gnpdwpwp Yuwbph, dwutwyhgubph (hpwlwu owhwnniutph) ninnuiyh Yud wunipnuyh Yuwh pugwlwniggniup updwsd Gpyph Yud nwpwdph hbun:

2 Uhowqgwihu uwuyghwih wwly guuynn Gpypp Yud wwpwdp b hwdwpydnd Unpbwgh dnnnypnw-tednypunwlwyu <wupwwbnngeyniup, <wpwdwiht Uniwuh <wupwwbnngegniup, Ynipuih <wupwwbnngegniup, bpwuh bujwdwywu
Lwupwwtinnipiniup, Uhphwih Upwpwlwu <wupwwbitnniyginiup, Yubuntbjwih Pnhjuwpwlwu <wupwwbinnigeiniup, Wphdh, Ubwunnwnih imwpwdpubinp:
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1. CLHKULNRC BUYUSLEr
1.1. Rwpup (wjn pynuwd' Yhg U jpugnighs) wpwdwnpnud b pwpuwiht hwodh pugnud wuybwp

1,1,1, Pupwnbph wnwpdwu dhounpnwybwn

900 << npwd’ ubpwnyuy UUL

1,1,2,Uhlunyu pwpuinh wnwpdwt wnwybjwgnyu pwuwly

3

1,1,3, UhUunyu pwpwh wnwpdwlu 2-pn, 3-pn thnpébip wuybwp

1.2. Lwpunwiht hwoyh ujwqugnyu duwgnpn 0

1.3. Uulwufuphy Jéwpnuw pwpwnny wuybwp

1.4. Mnwywu b nbnwywu pjnigh ninnywd hwpybiph W winippiph Jéwpubip 200 << npwd

1.5. wyyh hbippwywu Ywd jpwgnighs pwunywdph wpwdwnpnid wuybwp

1.6. Pwupwnh gnpdnnnipjwi nunwptignud W/jwd ybpwlwugqund wuybwp

1.7. Pwpunp gnpdnnnipjwu dwdybinh wwpwnhg htinn pupwnwihu hwoyh duwgnpnh nnpwdwnpnud wuybwp' wnwug sEywihu gppnyyh
1.8. Pwpwnh pinjuynpnud/wwwpnluynpnid wuybwp

1.9. Pwpunwwwuh Ynndhg pwpuniny upuw) juwunwpygwd Yndntbwy Jdwpniwdubph ninnnid

1 000 << npwd

1.10. Pwpwwjhtu hwoyh duwgnpnh npwdwnpnd wnwug sklwihtu gppnyyh, pwgwnnipjudp wywppbpwlwt thnfuwugnwdubiph dhongny
hpwlwuwgynn htnlyw| gnpdwnunigyniubiph.

- Yndniuw| yéwpnuiubip

- hwdwfunpnh wjwunwjhtu hwayh duwgnpnh hwdwpnuw

- thnfuwugnud Visa «FUNGPUM» pwpwunp pwpbignpdwywt $nunh hwoybhwdwpht

Pwuyh ATM-ubtipnid L POS-
inbpdhtw(utipny Yuiufuhlh
wnpwdwnpdwt hwdwp uwhdwuywd
uwlwqubipny, Visa Virtual pwpwnbpp
ntiwpnud' 1%

1.11. «ACBA DIGITAL» hunbipubiin pwuyhug hwdwlwpgh dhongny pwpwwihu hwodhg npwlwu duwgnpnh thnfjuwugnid hwwfunpnh' Pwuynid

gnnpdnn wy| hwohyubiphu, wpwmwnpdnyph thnfuwpynid pwpunwght hwghg hwéwfunpnh' Pwuynud gnpdnn wy hwohyubiph dholt, Swift thnfuwugnwdubp
huswbu twl thnfuwugnuwiutip << nwpwdpnud:

Pwulyh ATM-ubipnd U POS-
wtipdhtwutipny Ywufuhyh
wnpwdwnpdwu hwdwp uwhdwuwd
uwlwqubipny

1.12. <wdwfunpnh pwpunwihtu hwayh Jupywihtu gdhg thnfuwugnud hwéwfunpnh' Pwuynud gnpdnn unyu wndnyeny pupwghy hwoyhu Pwuyh
Ytunpnuwywu gpuubtjwynud b dwutwéynintipnud, huswbu twl «<ACBA DIGITAL» WEB wnhpnyph dhongny

Pwulyh ATM-ubipnid b POS-
wtipdhtwutipny Ywufuhyh
wnpwdwnpdwtu hwdwp uwhdwuyws
uwlwqubipny

1.13 «ACBA DIGITAL» WEB wnhpnyeh dhongny pwnwunwihtu hwpyhg b «ACBA DIGITAL» poowjhu hwybkywdh dhongny pwpwiwiht hwayh npwywu
duwgnpnhg hpwlywuwgynn Yndniuwy Jéwpnidubp

wuybwp
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1.14. «UPUS OUENHUDS» pwpuiwihu odbpnpwdnn (odbapnpwbnp gndwp' 50 000 << npwid/hwdwpdbip wpunwpdnye Ywd 100 000
<< npwi/hwdwndtp wpwnwpdnype)

nwpbywu nnynuwnpnyp' 0%,
dhounpnuwytwn'

-2900 << npwd’ 50 000

L npwd/hwdwpdtip
wpuwnpdnypeny pwpunwhl
oytipnnwdinh ntiypnud,
-5900 << npwd' 100 000

<< npwd/ hwdwpdtp
wpuwnpdnypeny pwpuwihu
odtipnpwdwnh nbujpnud

1.15. Rwpwnwiht Juplwihu ghd

Unwug gqpwyuwjht wwywhnyywsdnipjut inpwdwnpynn Lwpnwiht Juplwiht ghd

Swpblywu wnynuwnpnyp.

- £ npwd wpdnypny pwpunbp'
18%-21.5%

- UWU'L nnpwp wpdnypny pwpunbp’
16%-20%

- bypn wpdnypeny pwpwnbip' 14%-19%

Spwywjht wywhnyquwsdnipjwdp inpwdwnpynn Lwpuwiht Juplwihtu ghd

Swpblywu wnnynuwnpnyp.

- £ npwd wpdnypny pwpunbp'
18%-21.5%

- UWU'L nnjwp wpdnypny pwpubp’
15%-20%

- bypn wpdnypny pwpwnbp' 14%-17%

1.16. UJwunh gpwyny Juplwjht ghd, pupwghly hwoyht uwntigqws L/jwd dwdlybunwiht wjwunnd ubpnpdwsd, wdpnnonipjudp npudwlwu
dhongutipny wywhndywd Juplwiht ghs

Swpblywu wnynuwnpnyp.

- L& npwid wpdnyeny pwpwbp' 14%
- UWU'L nnjwp wpdnyeny pwpwnbp'
12%

- ypn wpdnypny pwpwnbp' 10%

1.17. Lwgtigynn uwhdwuwswihny Juwpywihu ghd

Unwug gpwywjht wwywhnyjwdnipjut inpwdwnnpynn ujugbgynn uwhdwuwswihny quplwjhtu ghd

Unwudhtu  nbwpbpnud  Jupyniiwyngyuwt  quwhwwmdwt  wpryniupnid - Jupuht gdh - winynuwnpnypp Ywpnn £ uwhdwuyb
dwdwuwlwhwwnywdht hwdwwwuwufuwt wnwybjwgnyu tninynuwnpnyphg dhusl 2% nnYnuwjhu Yhawnnyg pwpén, pwyg ns wyb| pwu 20,8%:

nyju)

Swpblywu wnynuwnpnyp.

- £ npwd wpdnypny pwpunbp'
20.8%

- UWU'L nnpwp wpdnypny pwpunbp’
16%-19%

- bypn wpdnypny pwpwnbip' 15%-18%
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Spwywiht wywhndquwdnipjwdp inpwdwnpynn ujwgbgynn uwhdwuwswihny upYujhtu ghd

Swpblwu wnynuwnpnyp.

- & npwd wpdnypeny pwnunbp'
18%-20.8%

- UWU'L nnpwp wpdnypeny pwpwnbip'
14%-17%

- bYpn wpdnypeny pwpwnbp' 13%-16%

Udwunh gpwyny Lwgbtigynn uwhdwuwswihny Juplwihu ghd, pupwghly hwayht uwnbgywd W/jwd dwdybunwiht wjwunnu ubpnpyws,
wdpnnonipjwdp npwdwlywu dhongubtinny wwwhnyywd Lywqgbtigynn uwhdwuwswihng Juwplwihu ghd

Swpbywu wnnynuwnpnyp.

- L& npwid wpdnyeny pwpwbn' 14%
- UWU'L nnpwp wpdnypeny pwpwunbip'
12%

- Gypn wpdnypny pwpwnbp® 10%

1.18. 2ybpwywuguynn pwpuiwiht yupywihu ghd

Unwug gpwywiht wwywhnyjwdnipjwu’ wpwdwnpynn sytipwlwuguynn Jupywihu ghd

Unwudhu nbwpbpnud  Jupyniiwyngjuwt  quwhwwdwt  wprynipnid - Jupught gdh - winynuwnpnypp Jupnn £ uwhdwuyb
dwdwuwlwhwwnjwsdsht hwdwwwuwufuwt wnwybijwgnyt innynuwnpnyphg dhusl 2% nnynuwjhtu Ytnnyg pwpén, pwig ns wybip pwu 19.4%:

wjug

Swpblywu wnynuwnpnyp.

- £ npwd wpdnypny pwpunbp'
19.4%

- UWU'L nnjwip wpdnypny pwpunbp’
16%-19%

- Bypn wpdnypeny pwpwnbip' 15%-18%
Uhgunpnwydwn’ wnpluwhu gsh
gnwdwph 3%-h swthny:

Fpwywiht wywhnyqusnipjudp npwdwnpynn sytipwlwuquynn upluwhu ghd

Swpblywu wnynuwnpnyp.

- £ npwd wpdnypny pwpunbp'
18%-19.4%

- UWU'L nnjwp wpdnypny pwpunbp’
14%-17%

- Bypn wpdnypeny pwpwntip' 13%-16%
Uhgunpnwydwn’ wpluwht gdh
gnuwph 3%-h swihny:

Udwunh gpwyny ybpwlwuguynn Jupluwihu ghd, pupwghy hwayht uwnbgwd W/jwd dwdybunwiht wjwunnu ubpnpws, wdpnnonipjudp
npwdwlwu dhongubipny wwywhnyqws bpwlwuguynn Jupywihu ghd'

Swpblywu wnynuwnpnyp.

- £ npwd wpdnypny pwpwnbp' 14%
- UWU'L nnpwp wpdnypeny pwpwunbip'
12%

- ypn wpdnypny pwpwnbp' 10%




LUurssrpr sruvuarnhy 64 Unuuurunihy)

nruubh yunudurvus <Uuusura TC 01-05#6
qp anrounuvnir@3NhLLENL ULLUSLEN (WBUMrU3PL wiuwphy fudpwanpnipinit 70 ko 6/21
01/09/20

1.19. Nuynt gpwyny sybpwlwuguynn qunlwjht ghd

Swpblwu wnynuwnpnyp.

- £ npwd wpdnypeny pwnunbp'
19.4%

- UWU'L nnjwp wpdnypny pwpubp'
15%

- Gypn wpdnypeny pwpwnbp' 14%,
Uhgunpnwytwn’ Jupyujht qdh
gnwwph 3%-h swhny:

1.20. Pwuyh pwpwnwihu hwohyubphu Ywufuhy npwdh dnunpwgpnud pwuyndwntubiph dhongny

- «Updbuhwu Lwpn» hwdwlwpgh wunwd pwulybph pwulyndwunubp

1%

- Upuinbtipypnd MUP hwdwlwpgh wunwd pwuybiph dhongny pwulyh pwpwnht juwufuhyh dninpwgpnud

1%

1.21. Pwuyh pwuyndwwnubiph dhongny pwpwnhg pwpwn thnfuwugnwiubiph nhdwg guudynn uywuwpynn pwulh dhounpnuybwn

0.3%

122 Pwulyh Visa, MasterCard, Maestro U ArCa wntiuwlyph pwpwunbipny YwufupYy npwdh npwdwnpnid
Upnohtpwuyh pwuyndwunubpnid

hwdwwwunwufuwu nbuwyh
pwpnwbph hwdwp Pwulh ATM-
utipnud U POS wbpdhuwutipny
Ywufuphyh wpwdwnpdwu hwdwp
uwhdwuywsé uwywqubipny

1,23 Pwuyh pwulyndwwnubpnd b Ywufuhyh inpwdwnpdwt Yhnbpnud pugnighs pwnunhg Ywufuhy npwdh npwdwnpnid (pwgwnnigjwdp [(pugnighs
American Express Cashback pwpunbiph)3

hhduwlywu pwpwnp hwdwp Pwulyh
ATM-ubipnuwd b POS-inbipdhtuw|ubpny
Ywufuphyh wpwdwnpdwu hwdwp
uwhdwuywsé uwywqubipny

124 Pwuyh Pwulwiht wymndwinwgyws dtiptiuwutiph dhongny |pwgnighs pwpunhg Ywutuhy npwdh tnpudwnpnud

hhduwlywu pwpwnp hwdwp Pwulyh
ATM-ubipnuwd b POS-intipdhtuwubpny
Ywufupyp wpwdwnpdwu hwdwp
uwhdwujwé uwlwqubipny

125 Pwuyh Pwulwiht wynndwwnwgywsd dbptiuwutiph dhongny pwpunwiht hwoyhg Ywuluhy npwdh wpwdwnpnid

Pwulyh ATM-ubipnid b POS-
wtipdhtwutipny Ywufuhyh
wnpwdwnpdwu hwdwp uwhdwuwd
uwlwqubipny

126 Uy pwuytiph Visa, MasterCard, American Express, U U JCB pwpwbpny Pwuyh Ywufuhyh wnpwdwnpdwt Yenbpnd Ywutuhy npwdh
wnpwdwnpnd

2%

*19/07/2019p-hg Visa Electron hhduwlwu, |pwgnighs U Yhg pwpuinbiph pnnunpynip Fwuynid nwnwpbigyb £: Lwpinh uwlwghtup nwpwdynwd £ dhwju gnpdnn Visa Electron pwpwntiph Ypw:

** 09/09/2019p-hg Maestro U Maestro Transfer hhduwlwu, |nwgnighs U Yhg pwpinbinh pnnunynwdp Pwuynud nwnwpbgyt) k: Rupunbiph uwlwqubnp nwpwdynwd Gu dhuwju gnpdnn Maestro L Maestro Transfer pwipwnbiph Ypuw:

3 Lpwgnighs American Express Cashback pwpwntipny Ywufuhly npwdh npwdwnpnd Pwtlyh pwtuyndwinubpnd b Yuwufuhyh npwdwnpdwt Yhnbpnud* 1.5%:
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10 << npwd® ubipwnyw UUL
(Jntpwpwuginip hwnnpnwgpnejwu
nhdwg)

127 USSD-wnbintlwgnul dwnwjnipintu

128 Ukl opdw pupwgpnid pwnpwnhg pwpwn thnfuwugnwiubiph unwgdwt wnwybjugnyt uwhdwuwswih :38888 Lblqu—nl; nLn

2. vNhUP 1 SEUUYP LUMSEMP UULUSLENE

ArCa
ArCa Classic ArCa Credit VISA Electron* Maestro** LkuuwpEnw-




